WIVELISCOMBE MESSENGER

Driven mad in May

THERE has been a
quite understandable
traffic problem at the
top of Northgate and
past the Primary
School in North Street
whilst the building
work on Tuckers
Meadow has been
going on.

The new pavement has
made the road narrower
and safe parking difficult;
one would expect drivers

To me this illustrates
that the managers of these
establishments do not
understand that when
they are charging prices at
the higher end of the mar-
ket customers expect more
than just food on a plate.

Going out for a meal
should provide a congenial
atmosphere and attentive
service, so that the cus-
tomers feel that they are
getting value for money
and are therefore more
likely to return for anoth-

would be particularly
aware of the need for care
and consideration in the
circumstances.

But no, parents drop-
ping children off at school
in the morning are caus-
ing other drivers
frustration and creating
potential hazards by park-
ing on both sides of the
already narrower road;
even parking diagonally
across the corners at Puls-
ford Lodge and Northgate
restricting visibility on to
themain road.

What is particularly
enraging is that some par-
ents tend to stand around
having a leisurely chat
whilst the bus and other
car drivers perform com-
plicated manoeuvres in
order to get through.

It shouldn’t be beyond
anyone's wit to see that it
isn't safe or sensible to
jam up an already nar-
rower road; or is it just
laziness and selfishness?

Wanna buy
a motor?

IT must be Spring. A
selection of cars with ‘for
sale’ notices has sprung
up along the road at the
top of North Street car
park.

With parking already at
a premium in the town, do

SPEAKERS’' CORNER

or care, how annoying
they are in blocking
spaces for days?

They presumably pay
no business tax, no adver-
tising costs and more
importantly don’'t bung up
parking outside their own
houses!

Restaurant
Rant

OVER thelast couple of
years there has been an
emer gence of restaurants
in gastro pubsin the area.

These pubs place a lot
of emphasis on providing
quality dining space as
well asabar for drinking.

Being a person who
prefersa good meal and a
glass or two of good wine
in preference to a night
out at the bar | welcomed
the changes, and have con-
sequently visited most of
the refurbished pubs in
thearea.

However | would like to
pose the question as to
whether these establish-
ments have actually got it
right, and | refer toall in
general rather than one
particular place.

There appears to be a
common theme - starters
are £4-£7, main meals £11-
16 and desserts £4-£6,

lent and in some cases
more than you would pay
in Bristol or London. The
food in most cases has
been adequately cooked
but is neither stunning nor
particularly memorable.

Going out for a meal
should be more than just
the food; it is a combina-
tion of the food, the
setting, the service, and
the atmosphere that you
are paying for.

Some of the experiences
I've had include being left
without food for over an
hour, with no explanation
or apology or even a bread
basket or nibbles to go
with the wine while you're
waiting; narrow tables
and chairs not built for
dining; cutlery wrapped in
a paper napkin which is
more in keeping with a
bar meal at a third of the
price; waiting staff rush-
ing the customer s through
the meal so they could go
off duty; waiting staff who
have no idea of what isin
the dishes for which they
are taking orders; food
being served that is unfor-
tunately only too
obvioudly rank; fillet steak
that must have been
cooked from frozen to
make it too tough to eat
(almost an impossibility

er good experience.

If managers find they
are unable to provide the
appropriate service, per-
haps they should consider
lowering the prices so that
expectations are not so
high.

I am writing this not
just to have a whinge but
because | would be really
disappointed to see these
restaur ants disappear for
lack of custom once the
first flush of enthusiasm is
over.

However, for the restau-
rants to remain busy
enough to be viable, they
need satisfied customers,
and satisfied customers
are people who feel that
their hard earned money
has been well spent.

Am | alonein thisview,
what do other M essenger
readersthink?

Rural
dream - |
don’t think
SO ...

A Sunday in May; warm
with a gentle breeze, sit in
garden and read papers
before a bit of desultory
weeding.

Calm shattered by low
flying helicopter; pilot has
blue eyes - | can see them,

these entrepreneurs know,

prices which are equiva-

with fillet!).

swarm of screeching trail

Faster broadband, smarter
shopping, safer surfing

Y OU may not have noticed yet,
but broadband internet accessis
getting faster.

Asof 1st April 2006, British Tele-
com released the full potential of
ADSL Broadband, instead of the
capped speeds that we had been enjoy-
ing over the last couple of years.

No doubt some of you have enjoyed
2mb broadband for some time, with
those further from the exchange per-
haps only receiving 512kb.

Well, ADSL Max is now here, with
up to 8mb possible. Yes, that’s 8mb!
Woo Hoo! What's more, all of the 10
Parishes exchanges are now ADSL
enabled, and at the full speed tool!

Distanceis still an issue, but under
the new scheme, instead of arbitrary
limits imposed by BT, the broadband
signal will now work as fast as possi-
ble depending on the distance, and
therefore line quality, of your tele-
phoneline.

Even those previously beyond reach
may now find themselves viable, as
the lower limit has been reduced too,
so do try again.

I’ve already opted to switch, and
my old Imb maximum has now gone
as high as 4.8mbs. However, it should
be noted that thereisa 10 day ‘profil-
ing' period after the line is upgraded,
when it will try several different
speeds to find the most reliable.

You may experience periodic dis-
connections during this period,
although it will reconnect immediate-
ly. However this could cause
interruptions to file downloads, chat
sessions or internet telephony.

Some | SPs have opted to automati-
cally upgrade their customers,
although given the number of connec-
tions to be changed this will be phased
over aperiod of 3-6 monthsin some
cases.

Other | SPs have opted to only
upgrade customers on request, so you
may need to ask. Contact your ISP
and find out what the options are.

In many cases, there is no cost to
upgrade, and possibly a reduced
monthly rental, as you may be on an
old tariff anyway.

What about cheap phone and free
broadband deals? Thereis currently a
spate of them led notably by Talk Talk
from Carphone Warehouse, but some
of these are not available in this area

They are often dependant on the
supplier installing their own equip-
ment in the telephone exchange, and
that is only likely to happen in the
larger urban aress.

Wiveliscombeis unlikely to be
unbundled in this way, and the other
local exchanges even lessso. There
are cheap combined deals though, so
do read the fine print carefully to
understand what is on offer. Don't
just go by the headline rate.

And so, what can you do with all of
the extra speed? Well, internet shop-
ping isonething. Broadband really
helps there, but if your browsing sites
with lots of product images, that per-
haps will now be a much more speedy
experience.

If your not sure about internet shop-
ping, thereisn’t al that much to worry
about. The vast majority of online

retailers now make secure shopping a
priority, and as aresult thereisagood
deal of protection.

If you are at al worried, why not
request anew credit card with alower
credit limit? Thisway, the chances of
fraud are much limited, although in
many casesit isthe retailer and the
card issuer who are ultimately respon-
sible for picking up the cost of fraud.

Aslong as you show some carein
who you provide your card details to,
you are unlikely to experience any
problems.

Do be careful about scam emails
though. It's one of the top ways the
baddies will try and con you out of
your hard earned cash these days.

You are far more likely to receive
unsolicited emails asking for personal
information, passwords and account
numbers, and if you succumb, you are
exposing yourself to risk.

Always check the authenticity of
emails received, no matter how much
they may look like you bank emails
etc. Never follow alink from an
email to the website in question -
aways open your browser yourself
and type the website address yourself.
Thisway, you can’t be spoofed into
entering details into a fraudulent web-
site.

A few simple steps, and you can be
enjoying the added convenience, and
in some cases, significant discounts
over high street prices.

Of course, don’t forget your local
retailers, as they provide convenience
that online retailers can only dream
about! Happy shopping! DM

and dirt bikes, revving and
jarring mini-bike nearby,
thunk thunk of tunes from
passing car and then a
microlight buzzing around
the sky like a great wasp.

Oh hell - if you can't
blot it out join in ... get
out the strimmer and the
lawnmower and make lots
and lots of noise.

Charity
stamps

FOR several years now
| have been cajoling
readers of The Messen-
ger to save their stamps,
dig out old collections
or swaps and pass them
on to me - thanks to all
who have kept me sup-
plied.

Some of you have asked
me what | do with them and
| could only reply that they
go to St Margaret’'s Somer-
set Hospice once | have
sorted them and have a big
enough supply. But I, too,
wanted to know more.

The man at the hospice
who deals with the stampsis
avolunteer; he gets stamps
from all over the world,
even Australia

Most stamps are sold
through the hospice shop in
Street, where there is a sepa-
rate stamp table and sales
can be £60 to £80 per week.
Over the years more than
£43,000 has been raised.

All the money goes to the
hospice in Taunton for the
care of patients who come
from all over Somerset and
are cared for free of charge
and based on clinical need.

So all the stamps go to a
worthy cause and the hos-
pice expresses thanks to
everyone who collects and
passes them on.

So keep them coming,
please, to Ken Hughes
01984 624 213, or stamps
can be left at Wiveliscombe
House for me to collect.

READER’S

LETTER

Concern
over homes
plan

Dear Messenger — | am a
concerned about a planning
application for 20 dwellings
on land north of Plain Pond
which appeared in the
Gazette (31March).

| wonder how many peo-
ple have noticed it and
would like to bring to peo-
ple's attention through the
‘Messenger’ ?

| have written to the plan-
ning department with my
views and would like to
encourage others to do so in
the hope that this proposed
development doesn’t set a
precedent for even more
growth into the surrounding
farmland in the future.

The resources in the town
are already overstretched
with al the recent develop-
ments and more housing in
such an inappropriate area
of the town will only exac-
erbate this.

Wiveliscombe is such a
beautiful place to live and if
this development is allowed
to go ahead it will change
the character of the place
forever.

Christine Rose

01984 629056

Dave Meehan

Computer Advice?
For Business and Home Users
« Problem Solving ¢ Internet
« Repairs « Broadband
« Upgrades o Email
« New Systems ¢ Anti-Virus
o Networking e Website Design
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SCHOOL
OF MOTORING
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e Extra 7 hour FREE with first lesson

e Fully Qualified patient instructor

e Dual controlled car

e Flexible pick-up between Wivey and Taunton

[y

e Competitive rates

Tel: 01984 624467
Text: 07815 456481

79741

WISDOM ROOFING

Roofing Renovation Specialist

Slates : Clay Tiles : Shingles: New Work

Small or Large Jobs

01398 - 371 340

John Wisdom

Est 1986 79737

COLOUR COPIES from 25p

Paul Hopkins

Your Friend in the
Printing Business

The
‘ ommunity

Bintshop

Kingsmead Community School
Wiveliscombe

TAUNTON TA4 2NE

Phone No (01984) 622212

e hoinGmRemTSgIk  woh (L) 224220
OUIN SHOWJIUMPS,
e E STABLES,
ARENAS,
b01984 624525  AREN:
9 SHELTERS,
ESIGN LANDSCAPING,
------------------- FENCING,
W & JBRIDGER, ANIMAL
PENNYSTONE, HOUSNG,
LANGLEY CROSS REPAIR WORK.

equinedesigns@fsmail.net

79704

16 and 53

UPTON COACHES

(G. W. & L. H. Thomas)

seaters available for private hire

Local and Long Distance Work
Personal service and attention

Tel: 01398 371271/371382 -

Kitc
Bed

FOREMOST FURNITURE

“7he Complete Service”

Electrical, plumbing, tiling, tiles supplied
Awkward shapes a speciality

Personal help with design

e Over 20 years experience

ZANUSSI

hen and Kitchen Appliances
rooms

79759

NEFF
WIVELISCOMBE

(01984) 624646
FORD ROAD, WIVELISCOMBE, TA4 2RE




